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PRODUCT DESCRIPTION FOR INSTALLATION OF AN ETHERNET NETWORK

REFERENCE: PQ122A

AUTHOR:  Dave Jones

DATE:  4 November 2002

Purpose/Description:
Herne Estate Agents need to install a network into a number of their offices in the Dorset and Hampshire areas.  This project will be the first of the installations and will be used to pilot the facility.  The company staffs have a limited amount of IT knowledge and so have opted to bring in PASS (the technical division of CommTec IT Limited) to install the network.   If all goes as planned, PASS will install subsequent networks and provide ongoing technical support.
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	Compac Prolinea Desktop (See attached sheet for full specification)
   Intel Pentium IV 2.2 Ghz Processor, 256 Mb SDRAM,

   40 Gb Hard Disk Drive, 17” Compaq Monitor.

   MS Windows XP, MS Office XP Professional,

   Norton Anti-Virus v7.0

   3-Year Hardware Warranty.

   3Com 100 PCI Network Interface Card

   Fully configured for network and Internet access

Compac Prosignia Laptop

   Intel Pentium IVM 1.1Ghz Processor, 256 Mb RAM, 30 Gb Hard

   Disk Drive, DVD/CD-RW Drive, 56k Modem, 15” TFT Screen.

   MS Windows XP, MS Office XP Professional,

   Norton Anti-Virus v7.0

   1 Year Limited (parts & labour) Return to Base Warranty

   3Com 100 LAN Cardbus with XJACK Connector

   Fully configured for network & Internet access

HP LaserJet 1200

HP LaserJet 1200 Support Pack

HP DDS5 20 Gb Internal Backup Device

HP DDS5 20 Gb Tape Backup Media

3Com 16 Port Ethernet 100 Un-managed Switch

CAT 5 Cabling, cable trunking, wall port sockets etc

Installation

	
	


Format:
The installed network will be ethernet using CAT5 UTP cabling with RJ45 terminators.  Wall Ports to be RJ45 format.  

Derivation:
All equipment will be branded and obtained from established sources with ISO9001 certification.  PASS will be responsible for sourcing suitable suppliers.

Quality Criteria:
1. All Wall Ports connect to the main Hub

2. All PC’s have a valid connection to the hub via their dedicated Wall Port

3. All PC’s are proven to be accessible to each other

4. All cabling properly secured to HSE regulations

5. Existing Customer Data transferred to new system 

6. Back-up device fully working and restore operational (documented)

7. Customer sign-off as complete and satisfactory.

Quality Method:

· Physical System Test (technical)

· Physical Back-up & Restore Physical Test

· Customer Acceptance Test (user)

External Influences:
· Availability of equipment from third party suppliers

· Occasional Access to office will be required in working hours
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